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AusAlertTM
 
and 

transport: 

AusAlert is a new warning system that sends 
emergency messages to compatible mobile 
devices during disasters such as bushfires, 
severe weather and public health emergencies.

What does an AusAlert sound like?
It may cause your mobile device to: 

•	•	 vibrate
•	•	 make a loud siren-like sound  

for 10 seconds.

What if I receive an AusAlert  
on public transport?
•	•	 Stay calm. 
•	•	 Read the AusAlert.
•	•	 Close the notification.
•	•	 Don’t approach the driver. 
•	•	 Follow the announcements of public 

transport staff.
•	•	 When you leave the vehicle, follow the 

AusAlert instructions to keep  
yourself and others safe.

know what to do

What if I receive an AusAlert while 
driving or riding?
•	•	 Stay calm. 
•	•	 Don’t touch your phone, as mobile phone 

laws still apply. 
•	•	 Only check the message when your 

vehicle is stopped and it’s safe and legal 
to do so.

•	•	 Follow the AusAlert 
instructions to keep  
yourself and  
others safe.


